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Health and Social Care Act 2008 (Regulated Activities) 
Regulations 2014

Regulations 

12 (1) Care and treatment must be provided in a safe 
way for service users

​12 (2) without limiting paragraph (1) the things which 
a registered person must do to comply with that 
paragraph include:

12(2) (f) sufficient equipment and medicines

12(2) (g) the proper and safe use of medicines

  

CQC regulations
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Common risks? 

Medicines in Health and Adult Social Care -2019

Medicines in Health and Adult Social Care -2019 

https://www.cqc.org.uk/sites/default/files/20190605_medicines_in_health_and_adult_social_care_report.pdf
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• CONCENTRATION OR 
TOTAL QUANTITY OF 

MEDICINE IN THE FINAL 
INFUSION CONTAINER 

OR SYRINGE

• NAME AND VOLUME 
OF DILUENT AND/OR 

INFUSION FLUID

• RATE AND DURATION 
OF ADMINISTRATION

• THE EXPIRY DATE OF 
THE FINAL PRODUCT

• TYPE OF RATE-
CONTROL PUMP OR 

DEVICE(S) 

• THE AGE AND WEIGHT 
OF ANY PATIENT 

UNDER 16 YEARS OF 
AGE, WHERE 
RELEVANT

• THE REVIEW DATE OR 
TIMEFRAME OF 

TREATMENT 

• FLUID BALANCE OR 
CLINICAL MONITORING 

SHOULD BE ON AN 
INDIVIDUAL PATIENT 

BASIS

Prescribing, Preparation & 
Administration

22 October 2024
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The prescription must 
include 

• patient’s name 
• patient’s 

hospital/NHS number 

• prescriber’s 
signature 

• the approved 
medicine name, in full, 

no abbreviations

• the dose and 
frequency of 

administration 

• the date and route of 
administration, for 

example, intravenous, 
intra-muscular, sub-

cutaneous or epidural

• site of administration 
where appropriate, for 
example IM injection

• the allergy 
status of the 

patient

Prescribing

22 October 2024
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Storage

Medicines not 
protected 
from light out 
on open 
shelving

22 October 2024
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Preparation and Administration



Medicines Optimisation Team

Aseptic 
Services

• Shortages of trained staff

• Recruitment and retention 

• Training

22 October 2024
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Syringe Drivers

22 October 2024
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Epidurals

22 October 2024
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EPMA 
Systems

22 October 2024

Allscripts

Better

Cerner

CIS Chemocare

Civica

CMM

Dedalus

EMIS

EPIC

InterSystems

Dedalus - Lorenzo

Dedalus - Medchart

Meditech

NerveCentre

Quadramed

Servelec

System C

TPP

Uni of Birmingham UHB

York Teaching Hospital

https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/allscripts
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/better
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/cerner
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/cis-chemocare
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/civica
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/cmm
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/dedalus
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/emis
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/epic
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/intersystems
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/dedalus---lorenzo
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/dedalus---medchart
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/meditech
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/nervecentre
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/quadramed
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/servelec
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/system-c
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/tpp
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/uni-of-birmingham-uhb
https://digital.nhs.uk/services/digital-and-interoperable-medicines/resources-for-health-and-care-services/list-of-epma-suppliers/york-teaching-hospital
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Management of acute 
behaviour disturbance

22 October 2024



Medicines Optimisation Team

Quarantine 
and recall
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Clinical Homecare

Inquiry into Homecare
Medicines Services

House of Lords Public 
Services Committee 
Inquiry

21 June 2023
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What next?

How do we improve 
people’s care when 

administering 
injectables?

How can providers and 
CQC be more effective 
in preventing negative 

outcomes?
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medicines.enquiries@cqc.org.uk

mailto:medicines.enquiries@cqc.org.uk
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